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Accela Automation Accela
Development Application, Code 

Compliance and Permitting
Permit System

Community Development 

Department
Daily Daily

Analytics On Demand Gale Cengage
Library Community Usage 

Measurement
Other Library Daily As Needed

Antivirus Sophos Antivirus Security Information Systems Daily Daily

ArcGIS ESRI Geographic Information System
Geographic Information 

Systems
Community Development As Needed As Needed

AutoCAD AutoDesk
Computer Aided Design and 

Drafting
Engineering Parks and Public Works As Needed As Needed

AutoVu Genetec
Police LPR and Automated 

Parking Enforcement System
Public Safety Police Department Daily Daily

Cartegraph Cartegraph
Public Works Assets, Operations 

and Maintenance
Asset Management Parks and Public Works Daily Daily

CommunityPlus Sungard
Business Licenses, Accounts 

Receivable
Financial System Finance Department Daily Daily

Exchange Microsoft Email, Calendar, Contacts, Tasks Email System Information Systems Daily Daily

FinancePlus Sungard
Finance AR, AP,  GL,  HR, Payroll,  

Fixed Assets
Financial System All Daily Daily

GeoCortex ESRI
Online Hosted Geographical 

Information Systems

Geographic Information 

Systems

Community Development 

Department
As Needed As Needed

Granicus Granicus
Webcasting, Agenca 

Management
Agenda Management Town Clerk As Needed As Needed

KOHA
ByWater 

Solutions
Web-Based Catalog/Circulation Other Library Daily Daily

Laserfiche Laserfiche Document Management Document Management Information Systems Daily Daily

NeoGov NeoGov Applicant Tracking Human Resources Human Resources Daily Daily

Pipps Pipps 
County wide ALPR, stored and 

maintained at County
Public Safety Police Department Daily Daily

Police CAD/RMS 

System 
Tritech

Police computer aided dispatch, 

records management, field 

reporting

Public Safety Police Department Daily Daily

Police Evidence 

Tracking System
Filemaker Police Evidence Tracking Public Safety Police Department Daily Daily

Police Parking Permit 

Tracking System
Filemaker Police Parking Permit Tracking Public Safety Police Department Daily Daily

RecPro RecPro Parks Reservations Recreation Software Parks and Public Works Daily Daily

Seamlessdocs Seamlessdocs esignatures and forms routing Other Information Systems Daily Daily

Sharepoint Microsoft
Document Management and 

Collaboration
Document Management Information Systems Daily Daily

Spiceworks Spiceworks Helpdesk Ticketing Other Information Systems As Needed As Needed

VoIP Verizon Phones Other Information Systems Daily Daily

Wandoo
Evanced 

Solutions
Summer Reading Registration Other Library As Needed As Needed

Web Filter Barracuda Web browsing safety Security Information Systems Daily Daily

Website CivicPlus Hosted Web Site Web Site
Town Manager&#39;s 

Office
As Needed As Needed
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